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Completing the Online Time Study Email
1. Friday before your Time Study (TS) you will receive 

an email from MedicaidInSchools@umassmed.edu.

2. Click the link to site, OR launch browser and go to 
www.chcf.net. Click School-Based Claiming.

3. Enter User ID and password. If you do not recall 
your password, click ‘Reset/Forgot Password?’ then 
enter your User ID and email used for the TS to 
generate a new temporary password.

4. If your password has expired, the system will 
prompt you for a new one.

5. Call 1-844-247-1411 for help or questions.
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http://www.chcf.net/
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This is the Online Time Study Screen
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There are three ways to enter information.
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To select the Activity Code:
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To activate other days in the Time Study
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To complete other days in the Time Study
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Save your work
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Complete your Time Study
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Verification messages may appear
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Verification messages may appear

11



© 2023. The consulting and operations division of UMass Chan Medical School. Confidential

Verification messages may appear
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Time Study Summary Page
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Reset Time Study Status option
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Thank You
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